YTBEPXIEHO:
3asenyromuit MAJIOY Ne 24

A.H.BbraakoBa

[puxkas ot «04» deppains 2025r. Ne 41/1-0

HHOJOXEHHE
O koHTpOJIE

Oxazanus JAOMOJHHUTECIbHBIX IIJIATHBIX OGpﬁi}OBﬂTCJ’IBHbIX yciayr.

1. OO6uwme nonoxeHue
1.1  Hacrosiee mojsoxeHUE ONMPEACNIeT COAepKaHUe U perynupyet aesareabHocte MJIOY Ne 24
(manee MAJZIOY) 1o KOHTPOJITIO KauecTBa 00pa30BaTEIbHBIX YCIIYT.
1.2  Hacrosmee [Tonoxenne (nanee-Ilonoxenue) pa3paboTaHo B COOTBETCTBHUH C:
- 3akoHOM P® ot Ne 273 @3 «O6 oOpazoBaHum»;
- I'paxxnanckum Kogexcom Poccuiickoit ®@enepannu;
- 3akoHoM P® «O 3amuTe nmpaB moTpedUTENeH»;
- [IpaBuam oka3aHUs IUIATHBIX 00Pa30BATENBHBIX YCIYT, YTBEPKICHHBIMU TOCTAHOBICHUEM
[IpaButensctBa PO ot 15.09.2020 No 1441,
- YcraBom MAJZIOY Ne 24
1.3 Hacrosimiee monokeHue BCerjaa JTOBOJUTCA 10 CBEACHUS 3aKazuuMKa IpU 3aKIHOYECHUHU
JIOTOBOpA Ha OKa3aHWe TUIATHBIX 00pa30oBaTeNbHBIX yCIYT.
2. OCHOBHBIC TTOHSATHS
2.1 B HacTosIIeM MONIOKEHUH IPUMEHSIOTCS CIIEAYIOLNUE OCHOBHBIC TIOHSATHS:
«3aKa3uuK» - (Qusnyeckoe W (WIM) HOPUAMYECKOE JIUIO, HMEIOIIEe HAMEPEeHHE 3aKa3aTh JIM0o
3aKa3bIBarolIee MIaTHBIE 00pa3OBaTENbHBIC YCIYTH AJs ceOs UM MHBIX JTUI] HA OCHOBAHUU JIOTOBOPA;
«HCTIOTHUTENBY - OpraHu3aIlus, OCYIIECTBISIONIas 00pa30BaTEIbHYIO AEATEILHOCTh U TIPEICTABIISIONIAS
IJIaTHeIE  oOpaszoBaTelbHblE  yciuyrn  oOydamomemycss (K OpraHu3alid,  OCYIIECTBISIONIEH
00pa3oBaTEIbHYIO JESITENHbHOCTb, MIPUPaBHUBAIOTCS WHIUBUyTbHBIE peIITPHHIMATETH,
OCYILIECTBIISIOLINE 00pa30BaTENbHYIO NESATEIBHOCTD);
«HEJIOCTATOK IUIATHBIX OOpPa30BATENBHBIX YCIYT» - HECOOTBETCTBHE IUIATHBIX OOpPA30BATEIBHBIX YCIYT
00s13aTeIbHBIM TPeOOBAaHUSM, MPETYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAaHOBJICHHOM WM IOPSJKE, WU
YCIOBUSIM JloroBopa (MPU WX OTCYTCTBHHM WJIM HEIOJHOTE YCIOBHUH OOBIMHO TIPEIBSBISICMBIM
TpeOOBaHUIM), WIIH LENIAM, 7151 KOTOPBIX IUIaTHBIE 00pa30BaTeNbHbIE YCIYTH O0OBIYHO UCTIONB3YIOTCS, MU

oejsM, O KOTOPBIX UCITOJIHUTCIIb OBLI IOCTABJICH B U3BECTHOCTh 3aKa3YMKOM IIpH 3aKJIFOYCHUUN JOrOBOpa,



B TOM YHUCJIC OKa3aHHS MX HE B MOJHOM 00BEME, MPETyCMOTPEHHOM O0pa30BaTEIbHBIMU MPOrpaMMaMu
(dacTpro 0Opa3oBaTEIHLHON MPOrPAMMBI);

«CYIIECTBEHHBIM HEIOCTATOK IUIATHBIX O0pa30BaTEIbHBIX YCIyr» - HEYCTPAHUMBIH HEIOCTATOK,
WM HEJIOCTAaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEeH 0e3 Hecopa3MepHBIX PACXO0JI0B HIIM 3aTpaT BPEMEHH,
WJIM BBISBIISIETCS HEOJAHOKPATHO, WM MIPOSBIISETCS BHOBB MOCIE €r0 YCTPaHEHUs, WU APYrue Moao0HbIe
HEJIOCTATKH;

«oby4Jaromumiics» - punveckoe I1I0, OCBAaUBaIoIee 00pa30BaATEIbHYIO TPOTPAMMY;

«IJIATHBIE JIOMOJHUTENbHbIE 00pa3oBaTelIbHbIE YCIYTHW» - OCYIIECTBICHHE 00pa3zoBaTeNIbHOMI
JEeSITENFHOCTH 110 3aJJaHHUSIM | 32 CUET CPEJCTB (HU3MUECKUX U (UITU) IOPUIANYECKUX JHUI] IO JOroBOpaM 00
00pa30BaHMHM, 3aKJIFOUYAEMbIM IIPHU MPUEME HA JOMOJIHUTEIbHOE 0O0yUeHue (Janee - JoroBop);

«cpenctBa OOydeHHMsT W BOCIUTaHUS» - MPHOOPHI, 00OPYIOBaHHE, BKIIOYas CIOPTHBHOE
000pyIOBaHUE M WHBEHTAPh, MHCTPYMEHTHI (B TOM YHCIIE MY3BIKATbHBIC), YICOHO-HATIISIHBIE TTOCOOHS,
KOMIBIOTEPHl,  MHPOPMAIIMOHHO-TEICEKOMMYHUKAIIMOHHBIE  CETH,  alllapaTHO-POrpaMMHBIE |
ayTMOBH3yaJIbHBIC CPEACTBA, IEYATHBIC U YJICKTPOHHBIC 00pa30BaTeIbHBIC U HH(POPMAIIMOHHBIE PECYPCHI
Y MHBIE MaTepUabHbIE 00BbEKTHI, HEOOXOAMMBIE JJISi OPraHU3aIi 00pa30BaTEIbHOMN 1eATEeTbHOCTH;

«KA4eCTBO OOpa30BaHUS» - KOMIUIEKCHAs XapaKTePUCTHUKA 00pa30BATENBHOW NEATCILHOCTH U
MOJIFOTOBKK O0OYYaIOIIErocsl, BhIpaXkarolas CTENeHb UX COOTBETCTBHsS (pe/lepabHBIM I'OCYAapCTBEHHBIM
00pa3oBaTeNbHBIM CTaHAApTaM, GeAepaTbHBIM TOCYAapCTBEHHBIM TPEOOBaHUSAM U (WJIH) MOTPEOHOCTIM
(bU3MYECKOro WM IOPUIMYECKOro JIMIA, B HMHTEpecax KOTOPOro OCYIIECTBIsETCS oOpa3oBareibHas
NeSITeNbHOCTh, B TOM UYHCJE CTENEHb JOCTHKEHHUS IUIAHUPYEMBIX pE3yJIbTaTOB 00pa3oBaTEIbHON
MIPOrpaMMBbl;

«KOH(JUKT WHTEPECOB TEAArOTHYECKOro pabOTHUKA» - CHUTyalus, WpH KOTOpOH Yy
MeJaroru4eckoro pabOTHUKA MPH OCYIIECTBICHUH MM MNPO(PECCHOHATBHOM NeATeIbHOCTH BO3HUKAET
JIMYHAsl 3aMHTEPECOBAHHOCTD B MOJYYEHUH MaTEPHUAIbHON BBITOJIBI MJIM MHOTO MPEUMYIIECTBA U KOTOpas
BIUSET WX MOXET TIOBJIMATh Ha HAJIeKallee MCIOJHEHHE IIeIarorTHYecKUM PpaOOTHHUKOM
npohecCHOHATBHBIX 00sI3aHHOCTEH BCIEACTBHE IPOTUBOPEUHS MEXKTY €TI0 TMYHON 3aMHTEPECOBAHHOCTHIO
U HHTEepecaMHu oOOydarollerocs, pojauTeNneld (3aKOHHBIX MPEICTaBUTENEH) HECOBEPIIEHHOIETHUX
o0yJaronmxcs;

«HE3aBHCHMas OIIEHKa KadecTBa oOpa3oBaHMs» - OLEHKAa KadecTBa 0Opa3oBaHUs, KoTopas
OCYILIECTBIISIETCSl B MOpPsAKE, nmpeaycMorpeHHOM DenepanbHbiM 3akoHOM «O0 oOpasoBanuu B PDy», B
OTHOIIIEHUW OPTaHU3allhi, OCYIIECTBISIOMMNX O0pa30BaTEIbHYIO IEATEIHHOCTh, U PEATU3yeMbIX UMH
00pa30BaTeNbHBIX MPOTPaMM B IIENAX OMPENETICHHS COOTBETCTBHUS MPEIOCTaBISIEMOro OO0pa3oBaHMS
MOTPEOHOCTSIM  (PU3WYECKOr0 JIUIA W FOPUIUYECKOr0 JIMIA, B HHTEPECaX KOTOPBIX OCYIIECTBISETCS
oOpa3zoBarenbHas JIEATEIbHOCTh, OKa3aHUsI UM COJICUCTBUSA B BHIOOpPE OpraHHU3aIliH, OCYIIECTBISIONICH

00pazoBaTeNbHYIO IEATEILHOCTD, M 00pa30BaTEbHON MMPOrPAMMBI, TTOBBIIICHHSI KOHKYPEHTOCITOCOOHOCTH



OpraHu3alyii, OCYIIECTBIAIONMX  OOpa30BATENbHYIO  JEATENbHOCTh, U  PEATU3yeMBIX  UMH
00pazoBaTeIbHBIX IPOrpaMM Ha POCCUHCKOM U MEXKIYHAPOIHOM PhIHKAX.
3. lleb ¥ OCHOBHBIE 32124 KOHTPOJISI Ka4eCTBa 0KA3aHHA IJIATHBIX 00Pa30BaTeJbHBIX YCIYT

3.1. Ilenbro KOHTPOJISA Ka4eCTBA OKa3aHMs TUIATHBIX 00pa3oBaTeNbHBIX yeiayr, B MAIOVY sBisercs
obecrieueHne MpaBa 3aKa3yhka M BOCIHMTAHHMKA Ha MOJIYYEHUE IUIATHBIX OOpa30BaTENbHBIX YCIYT,
HaJJIeXkallero KayecTna.

3.2. OCHOBHBIMH 3aJjauaMU KOHTPOJISI KauecTBa OKa3aHMs IUIATHBIX 0Opa30BaTEeNbHBIX YCIYT, B
MAJIOY sBnstoTcs:

- OIIeHKa cOOJII0IeHNs TpeOOBaHUH 3aKOHOAATENbCTBA 00 00pa30BaHNH, IPABUII OKa3aHUsl ITATHBIX
00pa30BaTeIbHBIX YCIYT, UHBIX JEMCTBYIOIUX HOPMAaTUBHO-TIPABOBBIX aKTOB B cpepe 00pa3zoBaHUs;

- OLIEHKa COOJIIOJIeHHUsI TpeOOBaHUHN JIOKAJIbHBIX HOpMaTHUBHBIX akToB MAJIOY, perynupyrommx
OKa3aHUE IJIaTHBIX 00pa30BaTENbHbBIX YCIIYT;

- OLIeHKa COO0JII0/IeHHsI TpeOOBaHUI I0rOBOPOB Ha OKa3aHHE IJIATHBIX 00pa30BaTENbHBIX YCIIYT;

- COOJTIOICHHE TIPaB 3aKa34rKa M 00yJaroIIerocs Mpyu OKa3aHWU TUIATHBIX 00pa30BaTEeNbHBIX YCIIYT;

- IOJTy4YEeHHE JT0CTOBEPHON MH(POPMALIUU O Ka4eCTBE OKa3aHUs IUIATHBIX 00pPa30BaTEeNbHBIX YCIYT;

- aHaJM3 KauecTBa HCIIOJIb3YEMBIX PECYpPCOB (KaJpOBBIX, MaTepUATbHO-TEXHUYECKUX, WHBIX) B
Ipoliecce OKa3aHus MIIATHBIX 00pa30BaTENIbHBIX YCIIYT;

- pa3paboTkKa TMpEeUIOKEHUH ¥ MEpOINpPHITHN, HANpaBIEHHBIX HAa YCTPaHEHHUE TNPUYHMH
BO3HMKHOBEHUSI HEJIOCTAaTKOB M(MJIM) CYIECTBEHHBIX HEJIOCTATKOB IUIATHBIX OOpa30BATENIBHBIX YCIYT,
IUTATHBIX JIOTIOJIHUTENBHBIX 00pa30BaTEeNIbHBIX YCIIYT, MOBBIIIEHHE KAaueCTBAa OKa3bIBAEMBIX IUIATHBIX
00pazoBaTeIbHbIX YCIYT;

- omnpezaereHHe MOTPeOHOCTEH Meaarornyeckux pabOTHUKOB, 33/€WCTBOBAHHBIX B OKa3aHUU
IUTATHBIX 00Pa30BaTENIbHBIX YCIIYT, B IOMOIHUTEIbHBIX TPOGECCHOHATBHBIX 3HAHUSX;

- BHEJPEHHE MOTHUBAIIMOHHBIX MEXAHHW3MOB IOBBIIICHUSI MPOPECCHOHATIBHON OTBETCTBEHHOCTU
MeJarorn4eckux paboOTHUKOB, 3a/1€HCTBOBAHHBIX B OKa3aHUHM IJIATHBIX 00Pa30BaTENIbHBIX YCIIYT;

- BBIIBJICHHE 30H HEI(P(HEKTUBHOCTH B IPOLECCE OKa3aHMs IUIATHBIX 00pa30BaTENbHBIX YCIYT,
pa3paloTKa U MPUHATHE MEP 10 UX YCTPAHEHHIO;

- pa3paboTKa KOPPEKTUPYIOIIUX U IPEIYIPExIAI0UINX ASHCTBHH;

-U3y4eHHe U 00ecredeHne y10BIETBOPEHHOCTH NOTPeOUTENEN IIaTHBIX 00pa30BaTEeIbHBIX YCIYT.
4. O0beKT, conepxanne, Gopmbl, METOAbI M JOKYMEHTALMSA KOHTPOJISI KAYeCTBA OKa3aHHUS MJIATHBIX
o0pa3oBaTeIbHBIX yCJIYyT

4.1. OObEeKTOM KOHTPOJsSI KayecTBa OKa3aHMs IUIaTHBIX oOpa3oBarenbHbIX yciyr, B MAJIOY
ABIISIETCS 00pa3oBaTeNbHAS JEATEIBHOCTD 32 CUET CPEACTB (hM3MYECKUX U (MIIH) FOPUIAMYECKHUX JIHIL T10

noroBopam 06 00pa3oBaHuU, 3aKITI0YaeMbIM IIpU MIpuéMe Ha oOydeHue (ajee - JoroBop).



4.2. ConeprkaHue KOHTPOJISI KauecTBa OKa3aHWs IUIATHBIX 0Opa3zoBaTesbHBIX yciyr, B MAJIOY
orpenensieTcss B COOTBETCTBUM C 3aJadyaMM M OCOOEHHOCTSAMHU JIaHHOTO KOHTPOJS, YKa3aHHBIMU
COOTBETCTBEHHO B 1. 3.2. U B pazjene 3 HacTosiero [lonoxeHus.

4.3. Tlpu ocylIecTBICHHH KOHTPOJISI KauecTBa OKa3aHUsl IUIATHBIX OOpa30BaTeIbHBIX YCIYT,
UCTONB3YIOTCS: OTKPBITHSI MEPONPUATHS, OTYETHBIE KOHIIEPTHI, TBOPYECKHE PAOOTHI JeTEH.

4.4. llepmoguuHOCTh KOHTPOJI KadecTBa OKa3aHWs IUIATHBIX 00pa3oBaTeNbHBIX YCIYT,
periIaMeHTHPYIOTCS COOTBETCTBYIOIUM IUIAHOM (MJIHM pa3esioM OOIIEro IIaHa BHYTPEHHUX KOHTPOJIbHBIX
MEpONpUATHIi), a Takke NpUHATEIME B MAJIOY noKanbHBIMH HOPMATUBHBIMU aKTaMH 10 HPOBEACHUIO
BHYTPEHHEI0 KOHTPOJIS 32 KaUeCTBOM 00pa30BaTENIbHON AEATEIIbHOCTH.

4.5. Tlo pe3ynbraraM NOpPOBEICHHS KOHTPOJIA KauyecTBa IUIATHBIX OOpPa30BATENBHBIX YCIYT, B
MAJIOY npuHUMAaETCs pelieHHe B COOTBETCTBUM C JIOKAJIBHBIM HOPMAaTHUBHBIM aKTOM I10 IIPOBEICHUIO
BHYTPEHHEI 0 KOHTPOJIS 32 KAUECTBOM 00pa30BaTENbHOM 1EATENbHOCTH.

5. OcoO0eHHOCTH KOHTPOJISI KAa4eCcTBA OKa3aHus INIATHBIX 00pa3oBaTrenbHbIX yeayr B MAJIOY

5.1. Tlpu ocymiecTBIEHUN KOHTPOJIsI KadecTBa oOpazoBaTenbHBIX yciyr B MAJIOY BbaensitoT
CIIeyIOIIe OCOOCHHOCTH MPOBEICHUS KOHTPOJIS:

5.1.1. TIpoBoauTcs KOHTPOJb 3HAHWHM TEAarOTHYECKHX PAOOTHUKOB, OKA3bIBAIOMIMX ILUIATHBIC
oOpa3oBaTelbHbIC YCJIYI'M, Ha TpPEeIMeT 3HaHWS JIOKAIBHBIX HOpPMAaTHBHBIX akToB MAJIOVY,
periIaMeHTHPYIOUINX OKa3aHWE IUIATHBIX 00pa30oBaTEIbHBIX YCIYT, a TAKXKe MOPsIKAa OKa3aHMs IUIaTHBIX
00pa3oBaTeIbHbIX YCIIYT;

5.1.2. OcymectBusiercss KOHTpoib (pyHknuonupoBanus B MAJIOY cuctembl nH(pOpMHpPOBaHUS
3aKa34MKOB 00 00pa30BaTEIbHON OPraHU3AIMH U OKA3bIBAEMBIX €10 IUIATHBIX 00pa30BaTEIbHbBIX YCIYTax;

5.1.3. Anammsupyrorcs npuHsateie B MAJZIOY Mepsl Mo ciy4asM BO3HMKHOBEHHSI KOH(IMKTA
WHTEPECOB I€IarornuecKoro paboTHHUKA, OKa3bIBAIOIIETO TIJIaTHBIE 00pa30BaTeNIbHbIC YCIYTH, U(WJIH) IPU
BBISIBIIEHUH (PAKTOPOB, CO3/IAIOIINX YIPO3Y JJIsl BOSHUKHOBEHHSI TAKOTO KOH(IIMKTA;

5.1.4. AHanu3upyIOTCS KOJUYECTBO U CTPYKTYypa (110 IpUYMHAM, [IEAaroru4eckuM paboTHUKAM U
T.JI.) CIIOPHBIX U KOH(JIUKTHBIX CIy4aeB, BOSHUKIINX IPU OKAa3aHUU IUIATHBIX 00pa30BaTeNbHBIX YCIYT, U
PacCMOTPEHHBIX Ha 3acelJaHusIX KOMHMCCHUM IO YPEryJUPOBAaHUIO CIOPOB MEXIYy Yy4aCTHUKAMHU
00pazoBaTeIbHBIX OTHOLICHHUIA;

5.1.5. AHanu3upyroTcsl Ka4eCTBO CPEACTB 00yUEHUsI U BOCIIUTAHUS, UCIIOIb3YEMBIX MPU OKa3aHUU
IUTATHBIX 0Opa30BaTENIbHBIX YCIYT, IUIATHBIX, @ TAK)KE YCJIOBUS OKa3aHMs IUIATHBIX O00pa30BaTENbHBIX
YCIIyT, Ha MPEAMET UX COOTBETCTBUS YCTAHOBJIEHHBIM TPEOOBAHUSAM;

5.2. Pe3ynbTaThl KOHTPOJS KadecTBa IUIATHBIX OOPa30BATENbHBIX YCIYTI 3aclyIIMBAIOTCS Ha
3acenanusx [lemarormdyeckoro coera MAJIOY.

6. .JInua, OTBETCTBCHHBIC 3Q IPOBCACHHUEC KOHTPOJIA KAaYeCTBA OKA3aHHUA IJIATHBIX 06p330BaTe.]IbeIX

yCayr



6.1. OTBETCTBEHHBIM JIMIIOM 33 OPTraHU3alMI0 KOHTPOJS KadecTBa OKa3aHUs IUIATHBIX
obpazoBarenbHbIX yeryr B MAJIOVY siBrisieTcst opranu3aTop, Ha3HaYeHHBIN PUKAa30M PYKOBOIUTEIIS.

6.2. B cBoell nesTeNbHOCTH JIUIA, OTBETCTBEHHBIC 32 OPraHU3AIMI0 KOHTPOJIS KauyecTBa IIATHBIX
oOpazoBarenbHbiX ycnyr B MAJIOY, pykoBOACTBYIOTCsS HacTosmuM llomokeHueMm, a TakkKe HHBIMH
JIOKaJIbHBIMM HOpMaTuBHbIMU akTamMu MAJIOY, pernamMeHTHUPYIOIIMMH €ro JAESTeIbHOCTh 10
BHYTPEHHEMY KOHTPOJIIO KauyeCTBa 00pa30BaTEIIbHON JEATETHHOCTH.

6.3. Jlumo, OTBETCTBEHHOE 3a OpTraHMU3AIMIO KOHTPONS KadyecTBa OKa3aHWs IUIATHBIX
oOpazoBarensHbix ycryr B MAJIOY, oOecrneunBaeT mnoapoOHOE O3HAKOMJIEHHWE C HACTOSIIIMM
[TonoxkeHneM ¢ HEOOXOAWMBIMH KOMMEHTapHsIMH M DPa3bsICHEHHsIMH Bcex paboTtHukoB MAJIOVY,
3aICCTBOBAHHBIX B OpPTraHM3allUM OKa3aHWUS WM B HEMOCPEICTBEHHOM OKAa3aHWHM  IUIATHBIX
00pa3oBaTeNbHBIX YCIYT, O POCIHUCH.

8. 3akuI0uuTeIbLHBIE MOJI0KEHUS

8.1. Hacrosmee [lonoxeHnue BcTynmaeT B CUIy ¢ MOMEHTa YTBEP)KJIECHUSI M JEUCTBYET O BBEICHUS B
nerctBue HoBoro [lomoxeHus.

8.2. U3menenus B Hactosiee [lomoxenne Moryt ObITh BHECEHBI ITpHKa3oM pykooauTens MAJIOY nyrém
yrBepxkaeHUs [1010keHNs B HOBOW peaKLuH.

8.3. B ciryyae BO3HUKHOBEHHUS KOH(MIMKTA MEKy HOPMaMH JIOKAJIbBHOTO HOpMaTUBHOro akta MAJIOVY,
perynupyroiero ykazanuolie B [1o1oxeHUH BOIIPOCH], 1 HOpMaMu HacTos1iero [lonoxxeHus: npuMeHstoTcs
HOPMBI aKTa, IPUHSATOTO MO3/IHEE.

8.4. Bce pabornukn MAJIOY HecyT OTBETCTBEHHOCTH 3a COOMIOJeHHe Hacrosmiero llomoskeHus B

YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM ITOPSAJIKE.

[OKYMEHT MOAMWUCAH 3JIEKTPOHHON NOANUCHIO
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